
Your duty of care
As the person responsible, you need to 

know the water in your buildings is safe.

It’s a legal requirement

Impure water causes expensive problems and 

inconvenience inside buildings. Of the potential 

impurities, Legionella is the most serious. If not properly 

controlled, it can spread rapidly, causing severe - 

potentially lethal - damage to health. 

It is a common misconception that air conditioning is the primary 

source of Legionella but some 40% of the UK’s outbreaks can be 

attributed to hot and cold water systems. The bacteria thrive at 

temperatures commonly found in poorly maintained air conditioning 

and hot water systems, showers, spa baths, whirlpools, feature fountains 

and swimming pools, and fi re fi ghting such as sprinklers and hose reels.

There are heavy penalties for non-compliance with current Legionella 

control guidelines, not to mention the potential damage to the hard 

won reputation of any commercial organisation or public body. 

Your legal duties include identifi cation and assessment of sources 

of risk, preparing a scheme for preventing or controlling the risk and 

managing/monitoring the scheme. Let us help you ensure your water 

systems are absolutely safe.

We provide a comprehensive portfolio of 

services to help our customers meet the 

requirements of the Health and Safety at Work 

Act, the HSE’s Approved Code of Practice L8 

for the control of Legionella bacteria in water 

systems, and the Water Supply (Water Fittings) 

Regulations 1999:

• on-site water system risk assessments, 

complete with asset registers

• written reports - including pipework 

schematics and system details

• identifi cation and prioritisation of remedial 

works to achieve compliance 

• prioritised plan of control measures and 

remedial works

• prioritised programme of systems and 

storage cleaning and disinfecting

• planned maintenance and monitoring – 

fully costed

• identifi cation of on-site personnel training 

requirements

• progressive effi ciency improvement 

programme

Every business needs to know its water 

is safe. Helping organisations like yours 

comply is our primary objective.
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AquaCare Water Hygiene Services provides a 

complete water hygiene and treatment service, 

helping organisations meet the requirements 

of Health and Safety at Work, Approved Code 

of Practice (ACoP) L8 and the Water Supply

(Water Fittings) Regulations. Our customers 

enjoy peace of mind knowing their reputation 

- and the health and safety of their clients and 

customers - is in safe, professional hands.




